Self-Exclusion Programs - Online Gambling Operators - DraftKings Program Summary
**Resource For the Gambler ONLY (can be provided to Loved One’s for informational
purposes but only the Gambler can self-exclude in most instances)

How do | limit my access to DraftKings? (US)

Important Note

Different products may have different limitation options available, however, once selected, the limitation will apply to
all DraftKings products.

If you're interested in limiting your access to DraftKings but aren't sure what's available, we recommend reviewing the
following resources:

o DraftKings Self-Exclusion - Overview

o DraftKings Cool Off Period - Overview

o DraftKings Player Limits - Overview

o Explore our Responsible Gaming Center, for safer play tips, how games work, videos, and other resources!

Important Information

e When you successfully self-exclude, you won't be able to log into your account until the self-exclusion time
period you select has passed. This applies to all DraftKings products, regardless of which product you used to
set the exclusion.

e You'll see all options defined by your jurisdiction when setting a player limit.
State-specific resources

Please review the Responsible Gaming pages for Fantasy Sports, Sportsbook, and Casino to learn more about state-
specific regulations.

If you've determined you'd like to take a break from DraftKings, learn how to self-exclude for:
Fantasy Sports
How to self-exclude via the Fantasy Sports app
1. Log into the DraftKings Fantasy App
2. Tap your profile photo in the top right corner.
3. Scroll down and tap Close Account.
4. Tap Self Exclusion.
5. Follow the state-specific instructions on the page to complete the process.
How to self-exclude via desktop or laptop
1. Log into DraftKings.
2. Click your profile photo and click Account Information from the dropdown that appears.

3. On the left rail, click Self-Exclusion.

o Note: If you're accessing from a smaller screen, the left rail may become a dropdown in the center of
the screen.

4. Follow the state-specific instructions on the page to complete the process.

How to self-exclude via mobile web
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1. Log into DraftKings.

2. Tap the three-line Menu icon in the top left corner.
3. On the left rail, tap the gear Settings icon and tap Account Information from the options that appear.
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Tap the dropdown in the center of the screen and tap Self-Exclusion.

5. Follow the state-specific instructions on the page to complete the process.
Sportsbook and Casino
How to self-exclude via the Sportsbook and Casino app

1. Log into the DraftKings Sportsbook or Casino app.

2. Tap your profile photo in the top right corner.

3. Scroll down to Responsible Gaming and tap Patron Protection Center.

4. Tap Self-Exclusion.

5. Follow the state-specific instructions on the page to complete the process.
How to self-exclude via desktop or laptop

1. Log into DraftKings Sportsbook or Casino.

2. Click your profile photo and select Account Information from the dropdown that appears.

3. On the left rail, click Self Exclusion.

o Note: If you're accessing from a smaller screen, the left rail may become a dropdown in the center of
the screen.

4. Follow the state-specific instructions on the page to complete the process.
How to self-exclude via mobile web

1. Log into DraftKings Sportsbook or Casino.

Tap the three-line Menu icon in the top left corner.

Tap the dropdown in the center of the screen and tap Self-Exclusion.

2
3. On the left rail, tap the gear Settings icon and tap Account Information from the options that appear.
4
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Follow the state-specific instructions on the page to complete the process.
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DraftKings Self Exclusion - Overview (US)

The option to self-exclude is part of DraftKings' commitment to responsible gaming and helping customers control
how and when they use DraftKings products.

Easily access all of DraftKings' responsible gaming tools and resources by visiting the Responsible Gaming Center.

Self-exclusion durations:

o 3 Months (Fantasy Sports only, excluding Connecticut (CT) patrons).
o 6 Months (Fantasy Sports only, excluding Connecticut (CT) patrons).
o 1Year

o b5Years

Note: You'll see all options defined by your jurisdiction when setting the self-exclusion period.

During the self-exclusion period:

You can't log into your DraftKings account.

You can't make any deposits

You can't enter fantasy sports contests.

You can't make any sports wagers.

You can't play in any casino games.

You won’t be sent any direct marketing from DraftKings.

You can’t withdraw funds from your account without monitored assistance.

o Important: To request a withdrawal during a self-exclusion period, please contact the DraftKings
Customer Support team.

Frequently asked questions:

Who can self-exclude?

o Any DraftKings account holder can self-exclude.
How can | self-exclude?

o Learn more about how to self-exclude via any DraftKings product.
What happens to the funds in my DraftKings account while I'm self-excluded?

o Any funds deposited into DraftKings will remain in your account for the future. If you'd like to withdraw
funds during a self-exclusion period, please contact the DraftKings Customer Support Team for
assistance.

What happens after the self-exclusion period ends?
o After the self-exclusion period, your account will be available for regular use again.
Can | limit my DraftKings use in other ways?
o There are a variety of ways you can manage your use of DraftKings. Learn more about the player
limits available to you.
Can | end my self-exclusion period early?
o Once a self-exclusion period is set, DraftKings isn’t permitted to shorten that period.
If | self-exclude from DraftKings in one state do | need to self-exclude if | visit another state?
o No, once you self-exclude in one location, your self-exclusion applies everywhere.
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Account Closure

To close your DraftKings account, you can visit the 'Close Account' page. If you would like to reopen your account,
you can learn more about how to reactivate your DraftKings account.

Please note that DraftKings offers the options to self-exclude, cool off, and set limits. If, at any point, you think you're
spending too much time or money on DraftKings, you have the option of taking a break from DraftKings products
entirely. Setting limits allows you to play within the parameters that you set for yourself.

Concerned About a Family Member?

If you believe that a member of your family is a problem gamer or is overspending please
contact support@draftkings.com for assistance.

Third parties may request that a DFS consumer(s) be excluded from DraftKings' site or request the setting of deposit
or loss limits for the consumer. In order to process such requests, DraftKings will require the following from the
requester: (1) documentary evidence of sole or joint financial responsibility for the source of any funds deposited with
DraftKings for gameplay; (2) proof that the requestor is jointly obligated on the credit or debit card associated with the
DFS consumer’s account; (3) proof of legal dependency of the DFS consumer on the requestor under state or federal
law; (3) proof of the existence of a court order that makes the requestor wholly or partially obligated for the debts of
the DFS consumer; or (4) proof of the existence of a court order requiring the DFS consumer to pay unmet child
support obligations. DraftKings may also request additional identifiable verification documentation validating the
relationship between the requestor and DFS Consumer.
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DraftKings Cool Off Period - Overview (US)

The option to set a cool off period is part of DraftKings' commitment to responsible gaming and helping customers
control how and when they use DraftKings Fantasy Sports, Sportsbook, and Casino.

Easily access all of DraftKings' tools and resources by visiting the Responsible Gaming Center.

Cool down durations:

Note

3 Days
4 Days
5 Days
6 Days
1 Week
2 Weeks
3 Weeks
4 Weeks

: Not all options are offered in all jurisdictions. You'll see all options defined by your jurisdiction when setting the

cool off period.

During the cool down period:

You can't log into your DraftKings account.
You can't deposit or withdraw funds.

You can't enter fantasy sports contests.
You can't make any sports wagers.

You can't play in any casino games.

Existing entries and wagers will remain live however you won't be able to make any changes.

Frequently asked questions:

Who can set a cool off period?
o Any DraftKings account holder can set a cool off period from Sportsbook or Casino.
How can | set a cool off period?
o Learn more about how to set a cool off period.
What happens to the funds in my DraftKings account while I'm in the cool off period?
o Any funds deposited into DraftKings will remain in your account for the future. If you'd like to withdraw
funds during a cool off period, please contact the DraftKings Customer Support Team for assistance.
What happens after the cool off period ends?
o After the cool off period, your account will be fully accessible.
Can | limit my access to DraftKings for a longer period of time?
o Ifyou'd like to take a longer break from DraftKings, you can self-exclude.
Can | limit my DraftKings use in other ways?
o There are a variety of ways you can manage your use of DraftKings. Learn more about the player
limits available to you.
Can | end my cool off period early?
o Once a cool off period is set, DraftKings isn’t permitted to shorten that period.
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How do | temporarily limit my access to DraftKings with a cool off period? (US)

Important Note

If you're interested in limiting your access to DraftKings but aren't sure what's available, we recommend reviewing the
following resources:

e DraftKings Self Exclusion - Overview
o DraftKings Cool Off Period - Overview
e DraftKings Player Limits - Overview
Important Information
o Explore our Responsible Gaming Center, for safer play tips, how games work, videos, and other resources!

e When you successfully set a cool off period, you won't be able to access or use the DraftKings website or
apps (Fantasy Sports, Sportsbook, Casino, or Pick6) until the cool off period you select has passed.

If you've determined you'd like to take a break from DraftKings, learn how to set a cool off period.
Fanltasy Sports
How to set a cool off period via the Fantasy Sports App
1. Log into the DraftKings Fantasy Sports App
Tap your profile photo in the top left corner.
Scroll down and tap Close Account.
Tap Cool Off.
Select a Cooling Off Period, and select the period of time you'd like to cool off for.

Tap Continue.
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Enter your Password and tap Submit.

How to set a cool off period via desktop or laptop
1. Log into DraftKings.
2. Click your profile photo and click Account Information from the dropdown that appears.
3. On the left rail, click Responsible Gaming.

o Note: If you're accessing from a smaller screen, the left rail may become a dropdown in the center of
the screen.

Click Cool-Off.
Click Cooling Off Period, and select the period of time you'd like to cool off for.

Click Continue.
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Enter your Password and tap Confirm.

How to set a cool off period via mobile web
1. Log into DraftKings.

2. Tap the three-line Menu icon in the top left corner.
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On the left rail, tap the gear Settings icon and tap Account Information from the options that appear.
Tap the dropdown in the center of the screen and tap Self-Exclusion.

Tap the Cool-Off tab to the right of Self Exclusion.

Tap Cooling Off Period, and select the period of time you'd like to cool off for.

Click Continue.

Enter your Password and tap Confirm.

Sportsbook and Casino

How to set a cool off period via the Sportsbook and Casino app

1.
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Log into the DraftKings Sportsbook or Casino app.

Tap your profile photo in the top left corner.

Scroll down to Responsible Gaming and tap Patron Protection Center.
Tap Cool Off.

Select a Cooling Off Period and tap Submit.

Enter your Password and tap Submit.

How to set a cool off period via desktop or laptop

1.
2.
3.

Log into DraftKings Sportsbook or Casino.
Hover over your profile photo and select Account Information from the dropdown that appears.
On the left rail, click Cool Off.

o Note: If you're accessing from a smaller screen, the left rail may become a dropdown in the center of
the screen.

Below Cooling Off Period, select the period of time you'd like to cool off for.
Click Submit.

Enter your Password and tap Submit.

How to set a cool off period via mobile web

1.
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Log into DraftKings Sportsbook or Casino.

Tap the three-line Menu icon in the top left corner.

On the left rail, tap the gear Settings icon and tap Account Information from the options that appear.
Tap the dropdown in the center of the screen and tap Cool Off.

Below Cooling Off Period, select the period of time you'd like to cool off for.

Tap Submit.

Enter your Password and tap Submit.
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DraftKings Player Limits - Overview (US)

Important Notice About Player Limits

Once a limit is set, it cannot be changed, removed, or adjusted until the limit expires. We strongly recommend
double-checking your limit settings before confirming to avoid any mistakes.

These limits are in place as part of our commitment to responsible gaming, and they cannot be modified once
submitted. For more information about reset timelines or responsible gaming resources, visit the Responsible
Gaming Center.

Pending Limit Increase: If you wish to raise your limit after it's been set, there’s a mandatory 24-hour waiting
period after your request to increase has been submitted. After 24 hours, you must revisit the player limits page and
confirm your request for the increase.

Fantasy Sports player limits

Fantasy sports players can set the following player limits:
Deposit Limits

e Deposit limits: Limit the amount of funds you can deposit into your account by choosing an amount over a
daily, weekly, and monthly period.

o Note: Deposit limits are set at the account level and will limit the amount you can deposit for all
DraftKings products.

Entries Limits
o Entries limits: Set the max number of entries you want to enter each week.
Entry Fee Limits

o Entry fee limits: Set your max entry fee per contest.

When do player limits reset for Fantasy Sports?
e All limits are UTC:
o Daily rollup starts at midnight UTC.
o Weekly rollup starts at midnight UTC Sunday.
o Monthly rollup starts at midnight UTC on the first of every month.

Sportsbook player limits and Casino player limits

Sportsbook and Casino players have the following player limits available:
Deposit Limits

e Deposit limits: Limit the amount of funds you can deposit into your account by choosing an amount over a
daily, weekly, and monthly period.

o Note: Deposit limits are set at the account level and will limit the amount you can deposit for all
DraftKings products.

Wagering Limits

o Wagering limits: Select how much you can wager on DraftKings Sportsbook and Casino.

o Note: Wagering limits can be set for daily, weekly, or monthly limits.
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Max Single Wager Limits

e Max wager limits: Select a limit on the maximum amount of any single wager you can place on DraftKings
Sportsbook or DraftKings Casino.

Time Limits
o Time limits: Select a time limit to restrict the amount of time in a day you can spend on the site.
When do player limits reset for Sportsbook and Casino?
e All limits are UTC:
o Daily rollup starts at midnight UTC.
o Weekly rollup starts at midnight UTC Sunday.
o Monthly rollup starts at midnight UTC on the first of every month.

In addition to setting player limits, you can also self-exclude from participating on DraftKings.

Can | set limits just for DraftKings Fantasy Sports? (US)

Deposit limits and self exclusion periods that are set on your account via Fantasy Sports will be applied across all
DraftKings products including; Sportsbook, Fantasy Sports, Casino.

You’re welcome to set your own deposit limits anytime by visiting our Player Limits page.

Explore the Responsible Gaming Center for access to all of DraftKings' responsible gaming tools and resources.

Learn more about DraftKings’ Commitment to Responsible Gaming.
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How do | set a DraftKings Fantasy Sports maximum entry fee limit? (US)

Players can set contest entry fee limits on DraftKings Fantasy Sports via Fantasy Sports app, desktop, or mobile
web.

If you've determined you'd like to set contest entry fee limits for DraftKings Fantasy Sports, you can follow the steps
below on the device of your choice to set contest entry fee limits.

How to set entry fee limits via the Fantasy Sports app
1. Log into the DraftKings Fantasy Sports App

Tap Home in the bottom center.

Scroll down to DraftKings Help at the bottom.

Tap Responsible Gaming.

Tap Player Limits.

Tap the Daily Fantasy tab.
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Scroll down to Entry Fee Limits and Set your max entry fee per contest for:
o Alert Me: If the contest entry fee is greater than [selected amount.]
o Block Me: If the contest entry fee is greater than [selected amount.]
8. Tap Save.
9. Tap Confirm

How to set entry fee limits via desktop or laptop

1. Log into Fantasy Sports.

2. Hover over your profile photo in the top right corner and select Account Information from the dropdown that
appears.

3. On the left rail, click Player Limits.
o Note: On smaller screens the left rail may become a dropdown in the top center of the screen.
4. Click on the Daily Fantasy tab
5. Scroll down to Entry Fee Limits and Set your max entry fee per contest for:
o Alert Me: If the contest entry fee is greater than [selected amount.]
o Block Me: If the contest entry fee is greater than [selected amount.]
6. Click Save.
7. Click Confirm.
How to set entry fee limits via mobile web

1. Log into Fantasy Sports.

Tap the three-line Menu icon in the top left corner.
Tap the gear Settings icon in the left rail.
Tap Account Information.

From the dropdown in the center of the screen, tap Player Limits.
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Scroll down to Entry Fee Limits and Set your max entry fee per contest for:
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o Alert Me: If the contest entry fee is greater than [selected amount.]
o Block Me: If the contest entry fee is greater than [selected amount.]
7. Tap Save.
8. Tap Confirm.

Explore the Responsible Gaming Center for access to all of DraftKings' responsible gaming tools and resources.
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Can | limit the number of DraftKings Fantasy contests | can enter? (US)

Players can set contest entry limits on DraftKings Fantasy Sports via Fantasy Sports app, desktop, or mobile web.

If you've determined you'd like to set contest entry limits for DraftKings Fantasy Sports, you can follow the steps
below on the device of your choice to set contest entry limits.

How to set entry limits via the Fantasy Sports app

1.

8.
9.
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Log into the DraftKings Fantasy Sports App

Tap Home in the bottom center.

Scroll down to DraftKings Help at the bottom.

Tap Responsible Gaming.

Tap Player Limits.

Tap the Daily Fantasy tab.

Scroll down to Entry Limits and Set the max number of entries you want to enter each week for:
o Alert Me: If my total number of weekly entries reaches/exceeds [selected amount.]
o Block Me: If my total number of weekly entries should reach [selected amount.]

Tap Save.

Tap Confirm.

How to set entry limits via desktop or laptop

1.
2.

6.
7.

Log into Fantasy Sports.

Click your profile photo in the top right corner and select Account Information from the dropdown that
appears.

On the left rail, click Player Limits.
o Note: On smaller screens the left rail may become a dropdown in the top center of the screen.
Click on the Daily Fantasy tab
Scroll down to Entries Limits and Set the max number of entries you want to enter each week for:
o Alert Me: If my total number of weekly entries reaches/exceeds [selected amount.]
o Block Me: If my total number of weekly entries should reach [selected amount.]
Click Save.
Click Confirm.

How to set entry limits via mobile web

1.
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Log into Fantasy Sports.

Tap the three-line Menu icon in the top left corner.

Tap the gear Settings icon in the left rail.

Tap Account Information.

From the dropdown in the center of the screen, tap Player Limits.

Scroll down to Entries Limits and Set the max number of entries you want to enter each week for:
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o Alert Me: If my total number of weekly entries reaches/exceeds [selected amount.]
o Block Me: If my total number of weekly entries should reach [selected amount.]
7. Tap Save.
8. Tap Confirm.
You can also set entry fee limits.

Explore the Responsible Gaming Center for access to all of DraftKings' responsible gaming tools and resources.
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How do | set wagering limits for DraftKings Sportsbook and Casino? (US)

Players can set wagering limits on DraftKings Sportsbook and Casino via DraftKings Sportsbook or Casino app,
desktop, or mobile web.

If you've determined you'd like to set wager limits for DraftKings Sportsbook and Casino, you can follow the steps
below on the device of your choice to set wager limits.

How to set wagering limits via DraftKings Sportsbook or Casino app
1. Log into the DraftKings Sportsbook or Casino app.
Tap your profile photo in the top right corner.

2
3. Scroll down to Responsible Gaming and tap Patron Protection Center.
4. Tap Player Limits.

5

Scroll down to Wagering Limits and in the Wagering Limits section, Select how much you can wager on
DraftKings Sportsbook + Casino.

o PerDay
o PerWeek
o Per Month

o Per Max Single Wager
6. Tap Save.
7. Tap Confirm.

o Note: In the Max Wager Limits section, you can also select a limit on the maximum amount of any
single wager you can place on DraftKings Sportsbook or DraftKings Casino.

How to set wagering limits via desktop or laptop

1. Log into DraftKings Sportsbook or Casino.

2. Click your profile photo in the top right corner and select Account Information from the dropdown that
appears.

3. On the left rail, click Responsible Gaming then scroll down to Limits.
o Note: On smaller screens the left rail may become a dropdown in the top center of the screen.

4. Scroll down to the Wagering Limits section and in the Wagering Limits section, Select how much you can
wager on DraftKings Sportsbook + Casino.

o PerDay
o PerWeek
o Per Month

o Per Max Single Wager
5. Click Save.
6. Click Confirm.

o Note: In the Max Wager Limits section, you can also select a limit on the maximum amount of any
single wager you can place on DraftKings Sportsbook or DraftKings Casino.
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How to set wagering limits via mobile web

1. Log into DraftKings Sportsbook or Casino.

Tap the three-line Menu icon in the top left corner.
Tap the gear Settings icon in the left rail.
Tap Account Information.

From the dropdown in the center of the screen, tap Player Limits.
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Scroll down to Limits and in the Wagering Limits section, select how much you can wager on DraftKings
Sportsbook + Casino.

o PerDay
o PerWeek
o Per Month

o Per Single Max Wager
7. Tap Save.
8. Tap Confirm.

o Note: In the Max Wager Limits section, you can also select a limit on the maximum amount of any
single wager you can place on DraftKings Sportsbook or DraftKings Casino.

Explore the Responsible Gaming Center for access to all of DraftKings' responsible gaming tools and resources.
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How do | limit the amount of time | spend on DraftKings Sportsbook and Casino? (US)

Players can set time limits on DraftKings Sportsbook and Casino via DraftKings Sportsbook or Casino app, desktop,
or mobile web.

If you've determined you'd like to set time limits for DraftKings Sportsbook and Casino, you can follow the steps
below on the device of your choice to set time limits.

How to set time limits via DraftKings Sportsbook or Casino app
1. Log into the DraftKings Sportsbook or Casino app.
Tap your profile photo in the top right corner.

2
3. Scroll down to Responsible Gaming and tap Patron Protection Center.
4. Tap Player Limits.

5

Scroll down to Time Limits and select a time limit to restrict the number of hours in a day you can spend on
the site.

e

Tap Save.
7. Tap Confirm.

How to set time limits via desktop or laptop

1. Log into DraftKings Sportsbook or Casino.

2. Click your profile photo in the top right corner and select Account Information from the dropdown that
appears.

3. On the left rail, click Responsible Gaming and scroll down to Limits.
o Note: On smaller screens, the left rail may become a dropdown in the top center of the screen.

4. Scroll down to Time Limits and select a time limit to restrict the number of hours in a day you can spend on
the site.

5. Click Save.
6. Click Confirm.

How to set time limits via mobile web

1. Log into DraftKings Sportsbook or Casino.

Tap the three-line Menu icon in the top left corner.
Tap the gear Settings icon in the left rail.
Tap Account Information.

From the dropdown in the center of the screen, tap Player Limits.
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Scroll down to Time Limits and select a time limit to restrict the number of hours in a day you can spend on
the site.

~

Tap Save.
8. Tap Confirm.

You can also set a longer cooling off period.
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Explore the Responsible Gaming Center for access to all of DraftKings' responsible gaming tools and resources.

Can | set limits just for Sportsbook? (US)

No, limits you set apply to all products. Deposit limits, self exclusion periods, and/or cool-off periods that are set on
your account via Sportsbook will be applied across all DraftKings products including; Sportsbook, Fantasy Sports,
and Casino.

You’re welcome to set your own deposit limits anytime by visiting our Player Limits page.

Explore the Responsible Gaming Center for access to all of DraftKings' responsible gaming tools and resources.

Learn more about DraftKings’ Commitment to Responsible Gaming.

Can | set limits for just Casino? (US)

Deposit limits, self exclusion periods, and/or cool off periods that are set on your account via Casino will be applied
across all DraftKings products, including Sportsbook, Fantasy Sports, Casino.

You’re welcome to set your own deposit limits anytime by visiting our Player Limits page.

Explore the Responsible Gaming Center for access to all of DraftKings' responsible gaming tools and resources.

Learn more about DraftKings’ Commitment to Responsible Gaming.

Can | disable the Casino? (US)

A single account is used to access all DraftKings products. DraftKings doesn't offer the ability to disable access to
Casino games in states where it is offered. To review the tools to help you play responsibly, set gaming limits, and
review your self-exclusion options please visit the Casino Responsible Gaming page.

Learn more about DraftKings’ Commitment to Responsible Gaming.
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My Stats Sheet - Overview (US)
What is My Stat Sheet?

My Stat Sheet is a Responsible Gaming tool available to you to track your gameplay on DraftKings products. This
Responsible Gaming tool allows you to review the following:

o Time Spent (Specific to DraftKings Sportsbook & Casino)
e Your Net Total of Spent & Won Funds by DraftKings Products.
e Your activity on DraftKings, including:
o Deposits
o Withdrawals
o Contests (Specific to Fantasy Sports & Pick6)
o Wagers (Specific to Sportsbook & Casino)
e Your Responsible Gaming Limit Progress
Learn more about how to access My Stats Sheet by following the step-by-step guides outlined below.
How to access My Stat Sheet via the DraftKings app
1. Log in to the DraftKings app.

2. Tap your profile photo in the top right corner.
3. Under Playable Balance, tap on My Stat Sheet.
How to access My Stat Sheet via a desktop or laptop
1. Log into DraftKings.
2. Tap your profile photo in the top right corner.
3. Select Account Information from the dropdown menu.
4. Click My Stat Sheet.
Frequently asked questions
What do the “Spent” & “Won” sections mean in Money Stats?

Spent: This represents the total amount of wagers you have placed, including any bets that are still open. However,
it's important to note that the ‘Spent’ section doesn’t account for the usage of promotional credits.

Won: This reflects the total sum of your winnings, encompassing cash earnings from ALL sources, including those
gained through the use of promotional credits.

What happens if | set a player limit?

Player limits help players manage their access and use of DraftKings Products. Learn more about the player limits
available below:

e Deposit Limits: Limit the amount of funds you can deposit into your account by choosing an amount over a
daily, weekly, and monthly period.

o Entries Limits: Set the maximum number of entries you want to enter each week for Fantasy Sports and
Pick6.

o Entry Fee Limits: Set your maximum entry fee per contest for Fantasy Sports and Pick6.

o Wagering Limits: Select how much you can wager on DraftKings Sportsbook and Casino.
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o Max Wager Limits: Select a limit on the maximum amount of any single wager you can place on DraftKings
Sportsbook and Casino.

o Time Limits: Select a time limit to restrict the amount of time in a day you can spend on the site.

In addition to setting player limits, you can also Cool Off or Self-Exclude from participating on DraftKings.
What does "Wagers" mean in "Activity"?

This represents the total wagers you have placed on DraftKings Sportsbook or Casino, including any bets that are
still open.

o Important Note: The “Wagers” section doesn’t account for the usage of promotional credits.
What does "Contests" mean in "Activity"?

This represents the total contest entry fees you have placed on DraftKings Fantasy Sports or Pick6, including any
Contests that are still open.

o Important Note: The “Contests” section doesn’t account for the usage of promotional credits.

Explore the Responsible Gaming Center for access to all of DraftKings' responsible gaming tools and resources.
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What is in the Responsible Gaming Center? (US)

The Responsible Gaming Center offers a comprehensive range of resources, from informative materials on
Responsible Gaming to practical tips and account management tools.

What's in the Responsible Gaming Center?
e Player Limits and Alerts

e Access to account Cool Offs and Self Exclusions

e Responsible Gaming Resources

How to access the Responsible Gaming Center from DraftKings’ Sportsbook and Casino app:
There are two ways to access the Responsible Gaming Center from the Sportsbook and Casino app.
1. Log into the DraftKings Sportsbook or Casino app
2. Scroll to the bottom of the page
3. Tap Responsible Gaming
You can also access the Responsible Gaming Center through your profile icon.
1. Log into the DraftKings Sportsbook or Casino app
2. Tap the profile icon in the top right of your screen.
3. Under Responsible Gaming tap Patron Protection Center.
4. Tap Patron Protection.
How to access the Responsible Gaming Center from a desktop or laptop:
1. Click the Responsible Gaming in the top right corner of your screen.

How to access the Responsible Gaming Center from the mobile web:

1. Sign into your DraftKings account.
2. Scroll down to the bottom of the page and select Important Information.
3. Under Company select Responsible Gaming
How to access the Responsible Gaming Center from the Fantasy Sports App:
1. Log into the DraftKings Fantasy Sports app
2. Scroll down to the bottom of the home page and tap Responsible Gaming.

3. Tap General information
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Set Check-In Reminders and Alerts (US)

Check-In Reminder

A friendly reminder to keep an eye on your activity.

Set how often you’d like to get notified about the time and money you’ve spent on DraftKings during your current
session.

LOG IN TO ADD A CHECK-IN REMINDER: https://myaccount.draftkings.com/login

Alerts
You’re your own referee. Keep a close eye on your time played, spending, and play activity.
Add alerts to get friendly reminders when you’ve spent a certain amount of time or money on DraftKings.

LOG IN TO ADD ALERTS: https://myaccount.draftkings.com/login
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My Budget Builder - Overview

DraftKings - My Budget Builder - Overview

My Budget Builder lets you manage your gaming budget by setting limits on key activities, like deposits and
wagering, all in one place! You can find it in the Responsible Gaming Center or through notifications in the DraftKings

app.
How It Works

Access My Budget Builder

Open the Responsible Gaming Center and click Jump In next to ‘Set up or review your budget’.

WELCOME T0 OUR

RG (ENTER

Set up or review your budget

: : Jump In
in My Budget Builder P

Choose Your Limits

The following categories can be selected to change your limits and preferences:
e Deposit amounts
¢ Wager amounts, like overall wagers and single wagers
e Loss amounts (Ontario)
o Contest entries

e Contest fees
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Set Your Limits

Select a category and answer a few quick questions related to your selection.

e Choose how often you want to check in, such as daily, weekly, or monthly.

o Set the dollar amount or time limit you’re comfortable with.

e Choose how to keep track of your limits.

Review Your Budget

o After setting your limits, click Review Budget to see your personalized summary.

o Categories with limits in place will have a small Active label on them.

What do you want to keep an eye
on while using DraftKings?
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contest

Review Budget

You’'re All Set!

Once you click Review Budget and finalize your selections, you can press Got it! to return to where you were before
using the My Budget Builder tool.

Here’s an example of a personalized budget for deposit limits:



You're all set! Your personalized

budget is ready to go.
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Responsible Gaming Center

Frequently Asked Questions (FAQs)
How do | access My Budget Builder?

1. Visit the Responsible Gaming Center.

2. Next to ‘Set up or review your personalized budget’, click Jump In.

3. You can now access and adjust all of your budget features in one place!
Note: You can also access My Budget Builder through promotional banners.
Can | change my budget settings later?

Yes! You can update your limits through the Responsible Gaming Center.

e Some changes may not take effect until the previous daily, weekly, or monthly limit period expires.
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